
Carrier Portal

Navigate through: https://www.ncd.com/agent-launchpad/

NATIONAL CARE DENTAL CONTRACTING FOR

NEW AGENT

Step 1: Contracting Invite

You will need to register and complete the appointment application through

National Care Dental enrollment website.

National Care Dental

IMPORTANT!

If you are already contracted with National Care Dental, please refer to

Transfer Instructions for National Care Dental.
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Step 2: Enrollment Form

Please make sure to -ll out the form diligently.

You must have the following to complete the enrollment.

E&O Certi-cate

Direct Deposit Information

W9 Information
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Step 3: Successful Enrollment
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Upon completion of the enrollment form. You will see the message below.

Step 4: Appointment Con�rmation

REMINDER

National Care Dental will send you a welcome email once they

appoint you. Please forward these emails to of-ce@benavest.com.

From: agentsupport@ncd.com

Subject: Welcome to NCD!
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Transfer Instructions for National Care Dental

After submitting your completed enrollment form, if you will receive this

message, which means National Care Dental currently appoints you.

Option 1: Immediate Release Policy (With Release Letter)

Obtain a Release Letter from your current upline.

If you’re unsure who your current upline is, you can contact NCD to

con�rm that information.

Once you have the release, send an email to NCD requesting your

transfer to Benavest using the template below (COPY & PASTE):
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Email Template (Option 1 – Immediate Release):

To: AgentSupport@NCD.com

Subject: Request for Immediate Release and Transfer to Benavest

Body of the Email:

Dear NCD Agent Support,

I am requesting to transfer my appointment to Benavest as my General

Agency. Please -nd my release letter attached.

Request General Agency: Benavest

Benavest NPN: 17635734

E-mail Address: of�ce@benavest.com

Agent Name: [Your Name]

Agent NPN: [Your NPN]

Current General Agency: [Your Current GA]

Thank you for your assistance.

Option 2: Delayed Release Policy (With Release Letter)

If your current upline will not provide an immediate release, you can

request a Delayed Release.

The delayed release becomes effective 90 days after NCD receives your

request.

NCD requires proof that you noti-ed your current upline 3–6 months

prior of your intent to transfer.

Send your delayed release request to NCD using the email template

below (COPY & PASTE):

Email Template (Option 2 – Delayed Release):

To: AgentSupport@NCD.com

Subject: Request for Delayed Release and Transfer to Benavest

Body of the Email:

Dear NCD Agent Support,

I would like to request a Delayed Release from my current upline and

transfer my appointment to Benavest as my General Agency.

Please consider this as my formal 90-day delayed release request. Proof

of noti-cation to my current upline has been provided.

Request General Agency: Benavest
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Benavest NPN: 17635734

E-mail Address: of�ce@benavest.com

Agent Name: [Your Name]

Agent NPN: [Your NPN]

Current General Agency: [Your Current GA]

Thank you for your assistance.

I do not know who is my current GA

Due to privacy policy, the carrier will not give us this information.

You must contact National Care Dental to know who is your current GA.

Carrier Support Contact Details

� agentservices@ihipins.com

� 844-284-4944

Benavest Contact Details

�   of-ce@benavest.com

� (800) 893-7201 x 1610

� �  (954) 947-8694

Impact on Agent’s Book of Business

New Business: Any sales made while you were aligned with your

previous upline will continue to pay commissions and overrides

under your former hierarchy.

Renewals: Any renewals earned while under your previous upline

will also pay according to the contracts and schedules in effect at

that time.

The release only affects business written after the effective date of

the release.
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